
How large of an area is the Vape Detector designed to cover?

The vape detector is designed to cover an area of 30cubic metres (cbm, roughly the size of a twin-car garage),  
with optimal readings given when the detector is mounted at a height of 2.8m and located as centrally to the  
room as possible.

What is the correct alarm threshold setting?

The alarm threshold setting can vary depending on many environmental factors such as size of room, pollution, wind 
speed from open windows, excessive humidity & dusty surfaces. The detector must go through a calibration stage for 
between 48-72 hours, prior to adopting the correct alarm threshold setting. The user must make an informed decision 
based of their individual results in the calibration period.

Does the Vape Detector have an internal sounder?

The vape detector does not have an internal sounder, this is to keep the alarm discreet. This enables the end-user to put  
corrective measures in place by monitoring the alarm notification status via the Tuya Smart App.

Can the Vape Detector be wall mounted?

Yes, the vape detector can be wall mounted, please refer to the correct diagram on the User instruction manual for 
wall mounting provisions.

How is the Vape Detector connected to a power source?

The Vape Detector is connected to power via a USB-C cable (same as a phone charger), if direct hard wire connection 
is required, Hispec provide a mini-inverter.

Does the Vape detector sense anything other than vape?

Yes, the vape detector will detect other elements and pollution in the air, in particular cigarette smoke.  
The detector can detect other secondary pollutants, such as aerosols, cleaning fumes, heavy traffic fumes and  
industrial manufacturing fumes.

How many people can be logged in to receive notifications?

There is a limit of 200 logins per account simultaneously, essentially the app can be downloaded on 200 phones/
tablets and all of these can be online at the same time.
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How long is the guarantee?

The vape detector comes with a 2-year guarantee.
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Does the vape detector have a battery back up?

No, the vape detector doesn’t have a battery backup, the power consumption of the sensor is high therefore having a 
battery backup would cause the battery to drain very quickly.

Can multiple vape detectors be connected to the same app log-in?

Yes, you can have up to 200 devices connected to the same app log-in. Each vape detector can be renamed to state 
which particular area it is in, for example; East wing toilet block 1.

Will the Vape Detector send a notification if the device has been tampered with or taken offline?

Yes, the device will send a notification to your phone if it has been tampered with or powered off, to ensure a  
notification is received set offline notification to ‘on’ in the device app.

SMART VAPE DETECTOR FAQs 2/2


