
The Firechief Kitchen Stove Guard is a high-quality safety product which can save lives.   
In order to work properly the following steps must be followed.
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 IMPORTANT FITTING GUIDANCE - PLEASE READ

Please note:  Not following these rules may affect the product warranty

1. Keep Stove Guard packs intact and together until fitting.  Do not unbox and 
mix sensors with other control boxes, as this will cause a non-pairing connection and 
the system will then not work. Each sensor and control box supplied together in one pack 
are factory pre-paired i.e., the sensor will only work with the control box it was supplied 
within the same pack.

2. Once the control box has been fitted the sensor MUST be fitted, powered, 
and paired at the same time. If a control box and junction box are fitted and the sensor 
is not paired / connected at the same time the control box can enter emergency mode and 
subsequent connections may not work. For example, do not solely connect and 
wire-in control box / junction box and then leave the system unpowered for 
days / weeks prior to re-powering to later fit the sensor – this may prevent 
pairing and the system will not work. 

3. Warranty claims will only be accepted for complete Stove Guard packs 
e.g. the control box, the junction box and paired sensor are in the original 
packaging. These must be packaged together and not mixed with other units.

Please note detailed instructions are included with each pack and tutorial videos.
Visit our YouTube channel to find out more >>>


