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Site Survey Report

In accordance with Government Legislation covering Health and Safety at work, we ask that customers supply us with all relevant information regarding delivery requirements and access.

This will ensure that all staff involved are fully prepared and equipped on the day of delivery.

*** Please give all measurements in centimetres NOT imperial measurements. ***

Delivery and installation address

Contact Name
……………………………

……………………………………..

Contact number
……………………………

……………………………………..

Site opening times  …..…………………….

……………………………………..

Postcode
………………………..

Product details

Product
…………..

quantity
……………

Weight
…………….

Product
…………..

quantity
……………

Weight
…………….

Product
…………..

quantity
……………

Weight
…………….
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Deliveries OTHER THAN to ground floor.

Delivery charges in our price list are based on installation to GROUND FLOOR location,  ie, NO STEPS AT ALL enabling goods to be transported via a level surface.

To determine if any additional costs will be incurred, the following delivery installation form must be completed and returned.  Please ensure that all information requested is accurate.

Installations involving a number of STEPS or STAIRS to various floors may require mechanical handling equipment and/or additional manpower.

Vehicular access to site
The vehicles used for delivery of these items maybe up to the size of a 32 tonne truck with integral hoists / crane fitted to the rear, (similar in size to a double decker bus).

Is there on site parking available for delivery vehicle?

YES

NO

Are there any time restrictions on parking site?


YES

NO

If no on site parking, please provide details of nearest parking area and any parking restrictions

……………………………………………………………………………………………..

……………………………………………………………………………………………..

General access; please indicate any obstructions, e.g. height restrictions, cobble stones, soft ground, traffic calmer etc.


………………………………………………………………………………………………

London addresses only

Are you on a RED ROUTE






YES 

NO

Does the congestion charge apply to this address


YES

NO


Product delivery details

Please refer to the “reference diagrams” on page 6 of this document for guidance in completing the following information.  

Access into the building

Type of premises


Office
Shop

House

Flat 

Other   (please state)


Are there any steps into the building




YES

NO

If yes, how many ?
……………………………………………………………………

Are there any off loading facilities ?

Forklift truck
Hoists
Other   (please state)

Floor loading

Is this sufficient for the product you are purchasing ?

YES

NO

If there is ANY doubt you should consult a structural engineer

Manoeuvring inside the building

Access will be via

Lift

Steps, and / or flights of stairs

Window

Delivery via LIFT

· Width of door opening





……..……  cm

· Height of door opening





………….   cm

· Internal height of lift






…………..  cm

· Internal width of lift






…………..  cm

· Internal depth of lift






…………..  cm

· Max. loading weight of lift





…………..  kgs


Delivery via STEPS or STAIRS

· Number of steps (i.e. single steps or a few steps, not flights) along access route.

……………..

· Type of stairs – straight flights with flat landings

Indicate which diagram applies from 1 – 4

……………………………

· Number of straight flights of stairs


……………………………

.

· What are stairs constructed of?

e.g. Wood
Concrete
Marble
Metal

etc
…………………………...

OR

· Type of stairs – corner flights with continuous steps
Indicate which diagram applies from 5 – 7

……………………………

· Number of straight flights of stairs


……………………………

· What are stairs constructed of?

e.g 
Wood
Concrete
Marble
Metal

etc
…………………….

· Are there spiral stairs?





YES

NO

Dimensions of Stairway(s)

· Stair Step Height






…………… cm

· Stair Width







…………… cm

· Stair Step Depth






…………… cm

· Landing Width






…………… cm

· Landing Depth






…………… cm


Door Dimensions

Please indicate the dimensions of all doors which have to be passed through, (or dimensions of the smallest door)

· Door Height







……………. cm


· Door Width







……………. cm

· Height of any Lows Beams en route



……………. cm

· Minimum Height of Ceilings en route  

        …………….. cm

(Please remember to check stair well ceiling heights)

Floor Construction at Final Location

e.g

Wood
Concrete

Marble
Metal

Tiles

etc

………………………………………………………………………………………………..

Fixings

Is the product to be bolted to the FLOOR



YES

NO

Is the product to be bolted to a WALL



YES

NO

(Please note: wall fixing can only be achieved with a solid wall)

The above information is, to the best of my understanding, a true and accurate reflection of the delivery / installation site.  I accept that extra installation charges may be applied if the site is found to differ from the information supplied.

Signed

…………………….

Print


…………………….

Position

…………………….

Date


…………………….
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Reference Diagrams

If Delivery is via Stairs:

Straight Stair Flights

:

1

b

e

d

3

2

4

a: Stair Height

b: Stair Width

c: Stair Depth

d: Landing Width

e: Landing Depth

Corner  / Curved Stair Flights

:

5

6

7

Note: Where an arrow is indicated (                   ) please c

heck / supply this measurement

If Delivery is via a Lift:

For L

-

shaped continuous stairs as shown in figs 5, 6, and 7 below, a m

echanical “Stair 

Climber” is 

not 

suitable.  Therefore a four man carry crew is the only possible 

method

a

c

A standard mechanical “stair climber” delivery is possible when 

“b” (Stair Width) is wider than 746mm and when “d” and “e” are 

greater than 1590mm

1 straight 

flight

2 straight flights (90

o

turn)

2 straight flights (180

o

turn)

3 straight flights

2 straight flights, 

1 curved flight

3 straight flights, 

2 curved flights

1 straight flight, 

1 curved flight

f:   Width of Door Opening

g:  Height of Door Opening

h:  Internal Height

i: 

Internal Width

j:   Internal Depth

KG:  Maximum Loading Weight

i

KG

g

h

j

f

Delivery Installation Form 
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Reference Diagrams
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If Delivery is via a Lift:

For L
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shaped continuous stairs as shown in figs 5, 6, and 7 below, a m

echanical “Stair 

Climber” is 

not 

suitable.  Therefore a four man carry crew is the only possible 

method

a
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a
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flight

2 straight flights (90

o

turn)

2 straight flights (180

o

turn)

3 straight flights
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1 straight flight, 

1 curved flight

f:   Width of Door Opening
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h:  Internal Height
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KG:  Maximum Loading Weight

i
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j
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